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Cumulative Statistics on Complaints, Notification of Summons and Successful Prosecutions
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Details of Complaint:

Total of three Complaints were received by 1823 and EPD
respectively on 3 November 2025 (1823 ref.:
CASE#3-9009755041 and CASE#3-9010124894) and on 4
November 2025 (EPD Ref.: K10/RE/00030216-25), related to the
dust nuisance at MTK site, and were referred by the Contractor
on 4 and 17 November 2025 rspectively.

The complaints related to air quality (construction dust) are
described as follows:

Complaints regarding dust nuisance caused by uncovered
materials at the construction site affecting the public.

- CASE#3-9009755041

( AR ARFIREE 3 EHIES - ForHE I TR RIEH -
A~ ARSI LUE55E - WP AR 2 -
RAFNIEE LR A RN S S EE > TANKEEZRE
BEERIEBORRE » IR W TEMEDEIAE - 520 EER
B BEENTRE - BOREFERAERE - 7 )

- CASE#3-9010124894

(R ST = P A ST TR B T B
PEHIAL 47 BRIV RISETE - MM R = - M
BAT RSP  TRHPERE -7 ).

- EPD Ref.: K10/RE/00030216-25

Complaint of excessive construction dust emission from a
construction site next to Kowloon City Ferry Pier Bus Terminal

( “TUHESHSTHT LR AT B HE R R SR, B RS |
HEIRE ).

- Please ensure the works fulfill the relevant environmental
legislation and their subsidiary regulations.

- Please take necessary environmental measures to minimize the
environmental nuisance arising from the construction site.

Details of Investigation and findings:

- As the complaints regarding dust from MTK site was on 3
and 4 November 2025, the construction works conducted on 3
November 2025 at MTK were investigated.

- As reported by the Contractor, bricks paving works outside
Ma Tau Kok Public Pier were conducted on 3 and 4 November
2025.

- No non-compliance was recorded based on the monitoring
data of air quality at the EM&A station on 31 October 2025 and 5
November 2025.

- According to ET’s in-situ observation during the monitoring
at the EM&A station, no dust generation or emission from site
activities was observed at E-A14a monitoring station.

- As reported by the Contractor, mitigation measures for
minimizing the construction dust nuisance were implemented for
all related construction works
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Conclusion:

- Three Complaints (CASE#3-9009755041,

CASE#3-9010124894 and K10/RE/00030216-25) regarding dust

nuisance caused by uncovered materials at the construction site

affecting the public., were received by 1823 on 3 November 2025

and EPD on 4 November 2025. The cases were referred by the

Contractor on 4 and 17 November 2025 respectively.

- Mitigation measures were implemented properly by the

Contractor to minimize the dust nuisance from construction works

to the public. The monitoring results at the EM&A station on 31

October 2025 and 5 November 2025 had also complied with the

criteria stipulated in EIAO-TM and relevant requirements in

EM&A Manual.

Recommendations:

The following recommendations are suggested:

Construction Dust

- Ensure all construction activities to be carried in

compliance with the requirements of the Environmental Impact

Assessment Ordinance (EIAO), Air Pollution Control

(Construction Dust) Regulation (Cap.311R).

- Review the effectiveness of mitigation measures for dust

control at the site regularly to minimize the dust nuisance from

the site to the public and enhance the performance of the

measures based on construction variations if necessary.

- Ensure that sufficient water spraying is provided for all

dusty activities, exposed area and haul road.

- Keep communication channels available and maintain the

relationships with the nearby stakeholders.
Notification of

- - - 0 0
summons
Successful
- - - 0 0
prosecutions
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